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ServSafe Exception Form 

Customer Information 

Class Information 

If needed, please include any additional supporting documents 

All disputes will receive a response within 48 business hours. 

Name: __________________________________________________________________________________________ 

Email:_____________________________________________Phone:______________________________________ 

Date: _________________________            Location:_________________________________________________ 

Class Type:  Class w/Study Guide    Class w/Book   Exam Only 

Purchase Amount: _______________________  Purchase Type:  Credit Card   Invoice 

Reason for dispute: ____________________________________________________________________________ 

___________________________________________________________________________________________________ 

___________________________________________________________________________________________________ 

Solution Desired: ______________________________________________________________________________ 

___________________________________________________________________________________________________ 

___________________________________________________________________________________________________ 


